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U Smile, we 
all Smile

This campaign celebrates the role
that hearing plays in happiness.
By helping you immerse yourself in whatever you love most – 
and share it with whoever you love most – the new Smile
platform is designed to enhance your enjoyment of the
things that make you... you.

Adapting to any soundscape. Maintaining a seamless connection. 
Offering comfort and durability. Personalising your hearing
experience. It’s all about making sure you’re hearing from
ear to ear – so you’re smiling from ear to ear, too.
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Marketing for your clinic
To support you with your traditional and digital marketing activities, we have 
created a selection of marketing templates to help you promote our new 
Smile product range.

We can help you to build an effective marketing campaign using our turn-key 
templates.

Review our new templates and materials in this guide and please contact us 
for support or to get started on your next campaign:

E: marketing.au@unitron.com

View digital marketing catalogue

mailto:marketing.au%40unitron.com?subject=
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Consumer pamphlet

028-6868-48

Overview brochure Product selection guide

Consumer brochures
Our consumer brochures provide your clients with user friendly information that speaks to them.
All brochures are available electronically and in printed copy. Orders can be placed via the 
eStore, b2b.myunitron.com or by emailing the item number to orders.au@unitron.com.  
Minimum order: 25

028-6867-48 028-6869-48

https://b2b.myunitron.com/
mailto:orders.au%40unitron.com?subject=
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Emailing your database is an effective way to reach a targeted audience that has already 
expressed interest in your brand, products, or services. This direct line of communication 
enables personalised messaging, which increases engagement, builds trust, and drives 
conversions. 

Unlike broad advertising, email marketing can be tailored to specific segments within 
your database, ensuring that the right message reaches the right people at the right time. 
Additionally, it is cost-effective, measurable, and scalable, making it an ideal tool for nurturing 
customer relationships and encouraging repeat business.
 
For example:
•	 Tested not sold
•	 Existing clients due for renewal
•	 New leads

Database communication

Local marketing
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Display ad

Great for digital and traditional marketing activities. 
Template can be resized based on your requirements.

Postcard

While we all might love the ease of email, the benefits of a direct mail piece being in the hands 
of your clients shouldn’t be underestimated. Also a great tool to broaden your reach and attract 
new leads.

HCP to place 
image here

Life is full of sounds that make each 
moment special, and you should be 
able to enjoy them in vibrant detail.

From the moment you put them on, 
Moxi™ Smile hearing aids are designed 
to fit effortlessly and discreetly into 
your life. Whether you’re at home 
or on the move, these sleek, water-
resistant hearing aids are built for 
all the moments that make your day. 
Supporting you with confident, all-day 
wear, ensuring you stay connected and 
comfortable, come rain or shine.

Smile is here to bring more than just 
sound – it’s here to bring joy and ease 
to everyday life, so you can hear from 
ear-to-ear and smile from ear-to-ear 
too.

Your contact information here

Hear what you love. 
Love what you hear.

Connected by a Smile
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Clinic POS

We have developed a range of posters, counter cards and banners to display 
throughout your clinic. 

Display banners

Posters A5 counter sign

All POS can be 
co-branded and

customised for you
free of charge
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Digital marketing

In the competitive audiology industry, it can be very hard to separate yourself from the pack. 
Your website is a great place to promote the features and benefits that your practice and Smile 
can offer together.

Feature Smile on your homepage as a banner, to create interest and capture the attention of 
visitors. The banner should link to your Smile product page.

Website

Blogs

Having a blog on your website offers several benefits, including improved SEO, increased traffic, 
and enhanced brand authority. Regularly publishing valuable, keyword-rich content helps your 
site rank higher in search engine results, driving organic traffic. A blog also provides a platform 
to share insights, updates, and expertise, positioning your brand as a trusted resource in your 
industry. Furthermore, it encourages engagement, keeps visitors coming back, and can be a 
valuable tool for nurturing relationships with your audience.
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Social media content

Social media copy

Your customers will be looking for you online, so being present online is more important now 
than ever. Unitron can offer a range of social media assets for your clinic, including:
•	 Cover images
•	 Product promotion posts
•	 Generic hearing facts
•	 Videos & more

Your hearing experience is personal—your hearing solution should be too.
The new Moxi™ S-R hearing aids deliver:
☑ Brilliant sound performance for an enjoyable listening experience
☑ Reliable universal connectivity to stay in sync with your devices
☑ All day comfort designed to fit effortlessly and discreetly into your life.

Experience hearing that fits your life. Book an appointment today to learn more!
[Insert Booking Link or Call to Action]

#Unitron #MoxiSR #HearingSolutions 
#StayConnected#HearingAids#HearingHealth#PersonalisedHearing
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Enjoy a personal hearing journey with Unitron Experience Innovation and Remote Plus app. 

Log It All
Allows you to stay connected with real-time ratings and comments, 
alerting your successes and struggles directly to your hearing care 
professional. 

Coach 
Extends care beyond your hearing professional consultation with 
personal tips and advice. Remote Adjust allows you to quickly make 
frequency response and adaptive feature changes.  

FLEX:TRIAL 
Allows you to experience the benefits of hearing instruments in 
your own surroundings before making the purchase decision. 

FLEX:UPGRADE 
Provides peace of mind that future needs can be met should your 
lifestyle changes. 

Experience Innovations

A Sonova brand
2024-04  028-6827-02

Get the most from your experience!  
Contact your Unitron representative to learn more.
1800 212 313 
unitron.com/au

Unitron makes life vibrant with amazing hearing solutions
designed to make the experience easy. Because everyone
deserves to Love the experience.™

Experience Tech Tools

Clients experience:
• A comfortable starting point they can 

feel confident about, and an easy 
transition for integrating hearing 
instruments into their lifestyle

• Satisfaction with the sound quality  
at their first fitting

• More time in the appointment to 
focus on the counselling and support 
that is most important to them

You experience:
• A quick, easy starting point for your fitting  

with the option for additional fine-tuning

• The opportunity to make a great first  
impression, helping your new clients  
transition more easily to amplification

• The flexibility to easily configure the  
Automatic Adaptation Manager for new 
wearers, or to start experienced wearers  
at full target

• The freedom to dedicate more time to  
counselling, support and building  
relationships with your clients

First Fit
Our First Fit workflow enables you to fit your clients in as few  
as four clicks while facilitating easier adaptation for new hearing 
instrument wearers.

Spend less time in the  
software and more time 
with your clients

Start the hearing  
journey with a  
positive experience

A Sonova brand

2024-04  028-6614-02

Get the most from your experience!  
Contact your Unitron representative to learn more.
1800 212 313 
unitron.com/au

Unitron makes life vibrant with amazing hearing solutions
designed to make the experience easy. Because everyone
deserves to Love the experience.™

Experience Tech Tools

Clients experience:
• An objective breakdown of  

the listening environments  
they spend time in

• A more personalised  
recommendation based on their 
unique listening lifestyles

• More realistic expectations about 
their journey through greater in-
volvement in the process and more 
informed decision-making

• Confidence in your ability to  
troubleshoot performance  
issues quickly

You experience:
• An opportunity to get to know  

your clients better and faster

• Less stress about making technology  
recommendations  thanks to  
evidence-based data

• The opportunity to increase revenue  
from selling higher technology levels

• Easier troubleshooting of performance  
concerns when you can see where clients 
are spending their time

• The advantage of providing an enhanced 
experience when combined with  
FLEX:TRIAL™ or FLEX:UPGRADE™

Log It All
Log It All captures real-life data enabling you to give more  
personalised recommendations to your clients based on their  
real-world listening lifestyle.

Use quantitative data about 
listening lifestyles to support 
your recommendations

Clearly demonstrate  
the benefits of  
technology levels

A Sonova brand

2024-04  028-6612-02

Get the most from your experience!  
Contact your Unitron representative to learn more.
1800 212 313 
unitron.com/au

Unitron makes life vibrant with amazing hearing solutions
designed to make the experience easy. Because everyone
deserves to Love the experience.™

Experience Tech Tools

Clients experience:
• An extension of the hearing test with 

a real-world assessment to explore 
the benefits of amplification prior to 
purchase with no risk or obligation

• The ability to try your  
recommended technology level  
in their everyday lives  

• Increased involvement in  
decision-making

• Clearer expectations for increased  
satisfaction and less buyer’s remorse

You experience:
• The flexibility to recommend different  

technology levels using Unitron’s open  
platform

• The ability to set a specific time for the  
duration of the trial period

• The opportunity to offer a unique trial  
experience without keeping a large  
inventory on-hand

• The confidence that your counseling is backed 
by real-world data when used in combination 
with Log It All to track the listening environments 
clients spend time in during their trial

• The ability to use FLEX:TRIAL as an efficient 
repair bridge solution

FLEX:TRIAL™

Allow your clients to experience amplification outside the clinic  
and in the real world where they live, work and play.

Take the sales pressure out 
of the appointment while 
still gaining a commitment

Deliver a personalised 
and risk-free start

A Sonova brand

Get the most from your experience!  
Contact your Unitron representative to learn more.
1800 212 313 
unitron.com/au

Unitron makes life vibrant with amazing hearing solutions
designed to make the experience easy. Because everyone
deserves to Love the experience.™

Experience Tech Tools

2024-04  028-6615-02

Clients experience:
• Less pressure and frustration to recall 

experiences weeks later at follow-up 
appointments

• A quick and easy-to-use interface in 
Remote Plus app

• In-the-moment support to resolve 
some issues based on suggestions 
generated by the Unitron TrueFit™ 
fitting software

You experience:
• More accurate client input that doesn’t 

depend on recall

• The ability to provide more accurate  
responses to specific problems in a  
timely way 

• The potential for fewer follow-up calls, 
saving you time

Ratings
Ratings allows your clients to provide in-the-moment feedback  
through the Remote Plus app, while capturing hearing instrument  
settings to help make your counselling more efficient and personalised.

Stay connected to real-world 
client experiences

Work together towards 
a personalised hearing 
experience

A Sonova brand

2024-04  028-6613-02

Get the most from your experience!  
Contact your Unitron representative to learn more.
1800 212 313 
unitron.com/au

Unitron makes life vibrant with amazing hearing solutions
designed to make the experience easy. Because everyone
deserves to Love the experience.™

Experience Tech Tools

Instill confidence with  
a solution that grows 
with your clients

Clients experience:
• Reassurance they can start with 

an affordable technology level and 
increase at a later date

• Peace of mind that their future  
needs can be met if their lifestyle  
or hearing changes

• The opportunity to try a higher  
technology level with no obligation  
or upfront cost

You experience:
• An approach to increase your closing rate by 

addressing clients’ initial cost sensitivities 
with a technology level they find comfortable 
and affordable today, and the option to 
upgrade in the future 

• New possibilities for incremental revenue by 
offering a trial of a higher technology level

• An easy upgrade process performed in  
TrueFit™ fitting software with no need  
to swap hearing instruments thanks to 
Unitron’s open platform

• A means to differentiate your clinic

FLEX:UPGRADE™

FLEX:UPGRADE™ is the only globally offered solution that allows 
you to easily upgrade your client’s current hearing instruments to  
a higher technology level.

Keep clients coming 
back, and extend your 
care well into the future

A Sonova brand

Get the most from your experience!  
Contact your Unitron representative to learn more.
1800 212 313 
unitron.com/au

Unitron makes life vibrant with amazing hearing solutions
designed to make the experience easy. Because everyone
deserves to Love the experience.™

Experience Tech Tools

2024-04  028-6617-02

Clients experience:
• The convenience of receiving  

program adjustments without  
leaving home, overcoming barriers  
of distance, accessibility, schedules  
and health concerns

• The flexibility to apply your  
adjustments when it’s convenient  
for them

• Reassurance they can revert back 
to previous settings if changes don’t 
meet their needs

You experience:
• The ability to make adjustments for each 

program and listening environment you have 
already enabled on the hearing instruments

• An easy process that doesn’t require you to 
virtually connect or sync with the client – you 
make changes in Unitron TrueFit™ fitting  
software when it’s convenient for you, and 
they apply the adjustment using the Remote 
Plus app when it’s convenient for them

• The efficiency and convenience of  
remotely servicing clients who need  
minor adjustments 

• An opportunity to free up appointment slots

Remote Adjust
With Remote Adjust, you can make fine-tuning adjustments and 
deliver professional care that’s convenient for you and your clients, 
no matter where they are.

Provide personalised care 
with fewer appointments

Meet their expectations 
without meeting in 
person

A Sonova brand

Get the most from your experience!  
Contact your Unitron representative to learn more.
1800 212 313 
unitron.com/au

Unitron makes life vibrant with amazing hearing solutions
designed to make the experience easy. Because everyone
deserves to Love the experience.™

Experience Tech Tools

2024-04  028-6826-02

Clients experience:
• An automatic way to communicate 

their lifestyle and listening habits to 
their hearing care professional

• Proactive care and the peace of mind 
knowing they are fully supported in 
their hearing journey

• The convenience of receiving  
support without a visit to the  
clinic – especially when used  
with Remote Adjust

You experience:
• The advantage of staying informed about 

your client’s hearing journey which helps with 
preparation for a follow-up appointment, or 
when responding to client concerns

• Optional email notifications if there is an issue 
that we think might need your attention, like 
low wearing time or a low satisfaction score 

• More awareness of your client’s need for  
support between appointments

• Insight into your client’s experience helping you 
know what to expect at their next appointment

Success Check
Success Check allows you to view your client’s usage data, Log It All  
score, Ratings and more. Receive alerts to successes or barriers 
without the need to connect hearing instruments to fitting software.

Conveniently access 
valuable insights about 
the client experience

A Sonova brand

029-6616-48/V2.00/2024-10/jb

Clients experience:
• Timely, personalised support  

delivered to their smartphones  
automatically, and accessible  
any time they need it

• Peace of mind and satisfaction  
knowing they have assistance in 
managing the day-to-day use and 
maintenance of their hearing  
instruments

• Less pressure to remember  
everything they learned in  
their fitting appointment

You experience:
• A way to provide easy, automatic support  

beyond the clinic – simply activate Insights 
and Coach will send notifications directly to 
their smartphone via the Remote Plus app

• The potential for fewer follow-up calls, 
saving you time 

• The opportunity to provide a unique and 
memorable experience for new clients

• The freedom to prioritise what matters most 
during the appointment with Coach offering 
invaluable support for managing finer details

Coach
Coach helps your clients integrate hearing instruments into  
their lives with personalised, timely and helpful tips, reminders  
and advice

Enhance your in-clinic  
counselling with everyday, 
at-home support

Help new wearers in 
their daily transition to 
hearing instruments

Get the most from your experience!  
Contact your Unitron representative to learn more.
unitron.com/au
1800 212 313 

A Sonova brand

Experience Tech Tools

Unitron makes life vibrant with amazing hearing solutions  
designed to make the experience easy. Because everyone  
deserves to Love the experience.™
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TV Connector RemoteControl PartnerMic

Charger RIC S

TV Connector
With the TV Connector, you can easily watch your favourite shows and movies in high-quality 
stereo sound by wirelessly connecting your hearing aids to your TV, laptop, tablet, stereo 
and other media devices. This means the volume is comfortable for you - and everyone else 
watching too.

RemoteControl
An easy-to-use remote control lets you discreetly adjust volume and switch programs at your 
convenience

PartnerMicTM

A discreet and easy-to-use microphone ideal for one-to-one conversations in noisy 
environments.

Elevate your experience with these convenient solutions 

Charging case

ChargerGo RIC S

Roger
Phonak Roger is a wireless microphone system designed to enhance speech clarity and reduce 
background noise, helping individuals with hearing loss to better understand conversations in 
challenging listening environments.
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Our videos are a great way to bring our products and platforms to life and are available for use 
in clinic, at events, on social media and on your clinic website. 

Some videos can be customised on request with your clinics’ logo for further use on your clinic’s 
website and/or social media channels. Please direct your requests to marketing.au@unitron.com

Note: all videos are to be kept intact and in the format in which they are provided in this 
catalogue. Videos must not be edited or shortened in any way. 

Moxi Smile video Product videos

Excitement video 
125 sec

Moxi S-R 
360 animation

For more videos visit the Smile Marketing catalogue

Videos

mailto:marketing.au%40unitron.com?subject=
https://unitronmarketing.com.au/smile/
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The following product lifestyle images can be used on your website and/or social media 
channels for the purpose of promoting Unitron products. 

All lifestyle images can be downloaded via the Smile marketing catalogue.

Lifestyle photography

https://unitronmarketing.com.au/moxi-v/
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The following product images can be used on your website and/or social media channels for the 
purpose of promoting Unitron products.

For assistance or more information, contact the Unitron marketing team via  
email marketing.au@unitron.com

Moxi S-R

Product photography

Moxi Smile R charger

Pewter (P7)Amber (P2) Charcoal (P8)Espresso (P4) Platinum (P6) Sand (R8) 

Terms and Conditions 
Selected template(s) can be customised free of charge by Unitron with the insertion of your EPS logo. 
If opting for an Australia Post direct mailer, please allow 5-7 weeks for completion of campaign. 
Arrangement and management of web and social media uploads, advertisement mediums and payment of invoices are the clinic’s 
responsibility. Unitron cannot be held responsible to meet deadline dates provided or for any errors on final artwork after it has 
been approved by the clinic. 

© 2025 Sonova AG, or its affiliates. All rights reserved.
V1.00/2025-05/jb

1800 212 313 
unitron.com/au

Charger RIC S ChargerGO RIC S

mailto:marketing.au%40unitron.com?subject=
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