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Charge now or later?
Your hearing devices are shipped with 30%
charge and should ast for at least 3 hours.
Would you ke to charge them now or later?

Charging

Once fully charged the indicator light will
appear solid green.

Let's connect your phone Remove the RIGHT device

We're now going to enable your hearing
devices to stream music and phone calls.

Remove your right hearing device (red
indicator) from the charger by pulling up.
on the body. Don't pull on the wire.

SHIFT Hearing App User Guide

Introduction < ® ol < o| < ®
The SHIFT Hearing App is intended for hearing device users to set-up '
. . o . . 0 s
and adjust certain aspects of SHIFT hearing devices through Android
and Apple IOS deViceS' Connect the RIGHT device Phone is connected! Now, let's connect the app Remove the LEFT device

Tap "next” to connect your hearing devices
to the app. This will allow you to control the
volume and programs from your phone.

Open Bluetooth settings. Under Devices, tap
to add your right hearing device,

Now remove your left device (blue
indicator) from the charger. Remember,
don't pull on the wire

You've successfuly set-up streaming. This
allows your hearing devices to stream
music and phone calls.

Then, return to the SHIFT App and press the

You should have both hearing davices out of the
chargernow.

SHIFT Ready-To-Wear Hearing Devices are required to use the SHIFT
Hearing App. The SHIFT Hearing App can be used on devices with
Bluetooth Low-Energy (BLE) capability and is compatible with
iPhone 5s or newer running iOS Version 12 or newer. The SHIFT
Hearing App can be used on Google Mobile Services (GMS) certified
Android devices supporting Bluetooth 4.2 and Android 8.0 or newer.
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One moment while we connect the app.
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Connecting... 1

Download on the

App Store
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Left Right
Connected
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Connected App is connected!

Your hearing devices are now connected
to the app. This allows you to change the
volume and programs through the app.

mroducing your

SHIFT™ Hearing Devices

This part's easy!

Parts & Pieces Proper Placement
Srall but mighty, yous
packed with advanced slecironics. Step by step written instructions ~
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Compatible phones: The SHIFT Hearing App can be used only on -
phones with Bluetooth® low energy technology capability. ‘
Let's Check Wellone omemaie vt e Ready to hear

your hearing devices.

The Bluetooth® word mark and logos are registered trademarks owned

We're going to help you verify the
placement of your hearing devices. To do

the difference?

You put on your hearing devices correctly.

by the Bluetooth SIG, Inc. Apple, the Apple logo, iPhone, and iOS are N e
trademarks of Apple Inc., registered in the U.S. and other countries. T
App Store is a service mark of Apple Inc.

Android, Google Play, and the Google Play logo are trademarks of
Google Inc.

Getting started Selecting your sound profile

To set up your SHIFT hearing devices, follow the steps in the app. The T
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app will walk you through device set-up, connection, product overview,
. Bal;
proper placement, tuning and wear & care.
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Loudness Quality Balance g
A good friendship is Next-level hearing ““ﬁﬁiﬁlﬁ"ﬁiﬁ;}?ﬁiﬁ‘"“‘ Tapto <clm:‘rl::§:npc‘::;::al sounds the Do both of your ears sound equally loud?

built on trust.

In order to provide you with a superior
experience, please accept the Privacy
Policy & Data Collection Agreement.

is on the way...

We'll walk you through setting up your
hearing devices step by step.

1. Set-up

We promise to keep your information
confidential and safe.

2. Connection

3. Product Overview

4. Proper Placement

5. Tuning

6. Wear & Care

This willtake approximately 10 minutes. Remove the tabs

Remove and discard the tabs from under

your hearing devices. Put your hearing

devices back in the charger.

Plug in the charger

Connect the charging cable and plug in
Your charger to a power source.

“You can change your mind o any tims
W'l tackiowhat todo withyour hearing devices next.

*|fyou select NO on the Balance screen, you will be asked to adjust
the volume for each ear. If there is a significant difference in volume
between your hearing devices, follow the troubleshooting steps on
the screen. If you select YES, then your set-up is complete!

Your hearng
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Remote control overview
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Settings Volume
Active program Automatic v Program list
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Volume & Programs

Move the slider up or down to increase or decrease
the hearing device volume on both sides. Press the
mute button below the slider to mute or unmute the
hearing devices.

Press the “Split” button to control the volume on each
hearing device separately.

Tap the arrow beside the current program name to see
all available programs. Tap the desired program.

Further adjustment are available on your hearing
device configuration or connected audio sources (TV
Connector). Tap the “up” arrow button at the bottom-
right corner to access these options.

Settings menu

1) Tap

the menu icon on the top left side of the

main screen to access the settings menu. JU— ,
2) Select to access application N ,
settings. Pocene ,
3) Select to access hearing s ,
device specific settings. peace ’

4) Select

to view instructions to put

on the hearing devices.

5) Select

the

6) Select

and

7) Select

to adjust the tuning of
hearing devices.

to view tips for wearing
caring for your hearing devices.

to view frequently asked

questions about the app and the hearing devices
in the phone’s web browser.

Adjusting the tuning

Open the “Adjust Tuning” option under “Settings”. Follow the steps
in the app.
e e I T s
Balance
Tap to adjust the volume for each ear so
that overall both sides feel equal and
ccomfortable.
Loudness Quality Balance

sounds

Tap to select the level of speech that

Right
Tap to select the level of speech that Do both of your ear sound equally loud? o

the most comfortable. sounds the most pleasant.
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Compliance Information

Decla

ration of comformity

Hereby Unitron Hearing, a division of National Hearing Services
inc., declares that this Unitron product is in compliance with the

essen

tial requirements of the Medical Devices Directive 93/42/

EEC. The full text of the Declaration of Conformity can be
obtained from the maufacturer.

Information and explanation of symbols
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And importer for European Union:
E Sonova Deutschland GmbH
Max-Eyth-Str. 2070736

With the CE symbol, Sonova AG confirms that this Unitron product - including accessories — meets the
requirements of the Medical Devices Directive 93/42/EEC.

The numbers afterthe CE symbol correspond to the code of certified institutions that were consulted
under the above-mentioned directives.

This symbol indicates that it is important for the user to read and take into account the relevant
information in this user guide.

This symbol indicates that it is important for the user to pay attention to the relevant warning notices in
this user guide.

Important information for handling and effective use of the product.
Copyright symbol

This symbol shall be accompanied by the name and the address of the manufacturer (who are placing
this device on the markef).

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any
use of such marks by Unitron is under license. Other trademarks and trade names are those of their
respective owners.

Unitron Hearing, a division of
National Hearing Services Inc.
20 Beasley Drive, Kitchener, ON Canada N2E 1Y6
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