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Remote Adjust counselling guide
With Remote Adjust, you can make fine-tuning adjustments and deliver professional care that’s convenient for you and your 
clients, no matter where they are.

Which clients are Remote Adjust candidates?
Clients with mobility 
issues:

Those who find it 
challenging to visit the 
clinic due to physical 
limitations or distance	

Clients with 
smartphones:

Those comfortable using 
smartphone apps

Clients who are busy:

Those with hectic 
schedules who prefer 
remote services for 
convenience

Clients with frequent 
adjustment needs:

Those who require regular 
fine-tuning of their hearing 
instruments

Clients who are  
new wearers:

Those who are new to 
hearing instruments  
and may require more 
fine-tuning
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Why use Remote Adjust? 
Convenience for clients:  
Clients can receive fine-tuning 
adjustments to their hearing instruments 
without needing to visit the clinic

Enhanced responsiveness:  
Ensures clients get timely care if they 
encounter any issues, without needing 
to wait for their next appointment

Reduced follow-ups:  
Reduces the number of in-person 
appointments, freeing up your schedule 
for more essential visits

Client satisfaction:  
Allows you to offer a seamless and 
flexible service, enhancing their overall 
experience no matter where clients are

Discussing Remote Adjust with your clients
Highlight Remote Adjust as a convenient option throughout the hearing journey  
to ensure clients are aware of all their support avenues. Here’s when and how to  
discuss Remote Adjust:

Introduce Remote Adjust while setting up  
the hearing instruments and explaining  

the available support options

“Would you like the convenience of having your  
hearing aids adjusted without having to come into 

the clinic? With Remote Adjust, we can make changes 
based on your feedback right from your home.”

Recommend Remote Adjust to clients who 
struggle with in-person visits, or  

remind them of this option during routine 
appointments

“With Remote Adjust, tweaks to your  
hearing aids can be done while you’re at home, 

work, or anywhere else. This feature makes it easy 
to keep your hearing aids performing at their best 

and saves you a trip to the clinic.”

Discuss Remote Adjust when  
addressing any adjustments or issues  

your client has experienced
“If you have any issues with your hearing aids, 
we can make fine tuning adjustments remotely 
using Remote Adjust. All you have to do is apply 

the new adjustment through the Remote Plus 
app. This brochure shows you the steps  

to install the app.” 
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Responding to questions from clients 

A real world example
John has limited mobility and struggles to visit the clinic for adjustments to his hearing aids. When he 
experiences difficulty hearing his TV and family conversations, he contacts his hearing care professional, 
who uses the Unitron TrueFit™ fitting software to start a Remote Adjust session. John receives a notification 
on his smartphone and applies the adjustments comfortably from home. This allows John to benefit from  
an optimised hearing experience without the physical strain of visiting the clinic.

Supporting resources 

For you:
Remote Adjust quick start guide

For your clients:
Remote Plus app consumer brochure
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Remote Adjust offers convenient support to your clients with fine-tuning 
adjustments that can be applied whenever needed. It gives you the flexibility 
to provide professional care regardless of your client’s location. With Remote 
Adjust, you can extend your care beyond the clinic to deliver an enhanced 
hearing experience that is tailored to your clients’ real-world listening needs.

How Remote Adjust works

This easy workflow enables you to add simplicity to the hearing journey for you and your client

Quick start guideRemote Adjust

Adjustment is made 
in Unitron TrueFit™ 
fitting software

Adjustment is sent to 
the Sonova cloud

Your client receives a 
notification on their 
smartphone via the Remote 
Plus app and taps to apply 
adjustment

The Remote Plus app 
applies adjustment to 
hearing instruments

Performing an adjustment 

Step 1: Activate Insights

End Fitting > Insights Setup

• To perform an adjustment, ensure you 
are logged into myUnitron with Insights 
enabled at the time of the fitting

• Ensure your client installs the Remote Plus 
app and activates Insights

• You can check that your client has 
activated Insights on the End Fitting > 
Insights Setup screen

Step 2: Start a Remote Adjust session

From the Tuning screen > Remote Adjust, select  
Start a Remote Adjust session

• To start a Remote Adjust session, open 
your client’s most recent session in  
Unitron TrueFit fitting software

• Go to Fitting > Tuning

• Click on the Remote Adjust toolbox at the 
bottom and select the Start a Remote 
Adjust session button

Note: You cannot start a Remote Adjust 
session if you have hearing instruments 
connected to the fitting software.

Step 3: Start adjusting

• TrueFit fitting software will guide you 
through the adjustments you can make to 
your client’s fitting, step-by-step

• First, make gain offset adjustments as 
needed

Note: if your client is using different settings 
than the session you have open in TrueFit 
fitting software, you’ll be asked to select 
which settings to apply the adjustments to. 
If they are using the same settings, you will 
skip this.

Step 4: Adjust adaptive features

• Next, make adjustments to adaptive 
features on the Configure Features screen

Adaptive feature adjustments are not available for Discover Next.
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Remote Plus app

You choose how 
you want to hear 
your world

“How does Remote Adjust work?”

“Remote Adjust allows me to make fine-tuning 
adjustments to your hearing aids remotely.  
I make the changes in my software, and then 
you receive a notification through the Remote 
Plus app to apply the adjustment at your 
convenience.”

“What if the adjustment doesn’t 
solve my problem?”

“If the remote adjustment doesn’t fully resolve 
your issue, we can schedule a follow-up 
appointment to further fine-tune your hearing 
aids. Remote Adjust helps us quickly address 
your needs, but in-person visits are always an 
option if necessary.”

“Do I need an internet connection to 
use Remote Adjust?”

“Yes, you will need an internet connection 
through Wi-Fi or your cellular network to send 
and receive the adjustments via the Remote 
Plus app. This allows us to make the necessary 
changes to your hearing aids.”

“What if I prefer the previous settings?”

“Remote Adjust gives you the ability to revert to 
previous settings if the new adjustments aren’t 
quite right. This way, you can feel confident that 
any changes can be easily undone if needed.”
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Unitron makes life vibrant with amazing hearing solutions designed to make the 
experience easy. Because everyone deserves to Love the experience.™


