Quick start guide

Integrated into Unitron’s Remote Plus app and Unitron TrueFit™ fitting software, Ratings allows clients to provide real-time feedback on their listening experience. Utilising data from their
hearing instruments, the cloud system then automatically analyses this feedback and may offer clients suggestions within the app to address any issues detected. Ratings can be viewed in
the TrueFit fitting software, where you can also see data about their listening environment and hearing instrument settings at the time of the Rating to provide you with additional context.

How to set up Ratings

Step 1: Activate Insights Step 2: View your clients’ most rated situations

Client

Summary.
Insights Setup

Insights Usage  LogitAll  Ratings
O

Moxi V5 | Moxi V5
/S-RM | Moxi V5 RM

] Conversation in quiet ) Client (1 Conwersation in quiet )
e e O Recaue Lo et s ® recsoine ™ we @) 21v]
e | oSN M @ e
End Fitting T = Moxi V9| Moxi VO End Fitting
Insights SSUp S eee Fitting Mo V9-R M | Moxi V3R M
%

Insights Setup History
) View history from Latest rating: 6/14/2023 at 1:12 PM
Signed into myUnitron o [202305.19 2030531 % Satisfied? @
" o Quick Links ODBHOH - BOED)
Soft / Mod / Loud Co..
Activated via Unitron Truefit @ (/] Soft/Mod/tondCo. )
Mi i
- PO / Gain / CR Con... > . it
Activated via Unitron Remote Plus app o ‘Adaptation Manager >
[App Equalizer > ” ™ ” ]U Restaurants 1 1
P & Q;d’r CD ——————————————————
SED -
ol i | o B G e s ™ e
—_— T .
T : inquer 008 0 e 0 Qi || Noe | makc N
mega 05 gt Mo |l asw 6w | 22% | 1e% 4% 1% || a% | 2% oy chkryie & B
83% 9% 5% 3% e No M
onversations usic

conversations

End Fitting » Insights Insights > Overview

- To activate Ratings, ensure you are logged into myUnitron with Insights enabled at the time of the If your client makes Ratings via the Remote Plus app, you will see them in TrueFit fitting software. The
fitting

Insights » Overview screen shows a summary of the top situations they have made Ratings about.
« Ensure your client installs the Remote Plus app and activates Insights

« You can check that your client has activated Insights on the End Fitting > Insights Setup screen
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Step 3: View your clients’ Ratings

O ® 0 ~~ =1 < Navigate to Insights > Ratings to view your client’s Ratings: you can
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. see them 017 the Tlmlellng View, or click on Moment Ratings to see Did you know?
them organised by situation ) ) )
) Success Check will alert you if your client
g o = Click on the date or situation to view the details of each Rating, makes two negative Ratings. This can help
including the situation identified by the client, and their comments you to identify if additional support or
T e « The Rating also includes the hearing instrument program, any intervention is needed.
volume adjustments and the Log It All environment from the time
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Your client may be having an issue.
Please review your client's data. Success Check has triggered this notification based on the
item(s) identified in red below.
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« (¥) This item triggered this notification.
« Details can be viewed in the Insights section of Unitron TrueFit™ fitiing software.
« Please note, if your ciient has a manual program with Tinnitus Masker enabled, the

manual and optional app program usage data may not indicate a concem.
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Unitron makes life vibrant with amazing hearing solutions designed to make the experience easy.
Because everyone deserves to Love the experience.™
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