Remote Plus app

The Remote Plus app delivers a truly personalised
experience to every client by empowering them
with convenient customisation options.

Simplicity + Personalisation

The Remote Plus app provides a modern, Your clients can choose how they want
user-centric experience that features: to hear the world, plus how they like to
«  Avibrant, user-friendly design that interact v.vith.the app using the following
encourages client engagement personalisation options:
* Intuitive icons and compelling * Comfort and Clarity optimisation, volume Advanced mode

adjustments and program selection all
from the Home screen

¢ Simple adjustments of situation-specific
programs and features for unique
circumstances and preferences

¢ The ability to customise program names
and choose between program photos and
icons

e Two app modes to choose from: Advanced
and Classic

pictures for the app’s features and
programs

e Seamless and efficient navigation for
in-the-moment personalisation

e Smooth screen flows and enhanced
accessibility features

Classic mode
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Using the innovative tools found in the Remote Plus app, you can
provide more personalised hearing care to your clients along every
step of their journey from fitting through ongoing support.

Lifestyle data

Clients get a clear
picture of their listening
lifestyle allowing them
to make decisions with
confidence. The Remote
Plus app also features
an activity tracker and
step counter*

*Availability may be limited by
product style.

Find my Devices

Give your clients peace of
mind knowing there’s help
to locate lost or misplaced
hearing instruments. Find
my Devices shows the
known location of their
hearing instruments, and
provides guidance based
on signal strength, to
pinpoint their location.

Download the app and try it
for yourself using demo mode:

Connected care

Ratings allows clients to provide
in-the-moment feedback, while
capturing hearing instrument
settings to help make your
counselling more efficient and
personalised. With Success Checlk,
you have access to insightful
listening lifestyle data, and you
can send fine-tuning adjustments
directly to the client using Remote
Adjust.

Everyday support

Send your clients home with
confidence knowing they have
everything they need right at their
fingertips. The app includes support
resources including how-to videos,
tips, and frequently-asked questions.
Your clients receive guidance for the
day-to-day use and maintenance of
their hearing instruments through
Coach, the app’s virtual hearing aid
guide. Messages are delivered based
on their individual journey and are
accessible anytime by tapping on
Coach in the Support tab.

2 Download on the GETITON
@& App Store ‘ }" Google Play

*For the use of the Remote Plus app, Unitron hearing aids with Bluetooth® connectivity are required. The Remote Plus app works on Apple and Android smartphones.
Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc.

Google Play and the Google Play logo are trademarks of Google Inc.

The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of each marks by Sonova AG is under license.
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