
Unitron TrueFit™ software is designed  
to be intuitive and easy to use, with data 
driven insights to help you support your 
patients through their hearing care journey. 

From efficient first fits in as few as four clicks, 
to easy technology upgrades, and everything 
in between, Unitron TrueFit software is here 
to support you every step of the way.

Experience Tech Tools 
Unitron TrueFit fitting software seamlessly integrates our suite of Experience Tech Tools into your fitting sessions, 
enabling you to engage patients as collaborative partners in their hearing care journey. 

Unitron TrueFit software offers convenient access to:

Flexible fittings 
Unitron TrueFit software gives you the flexibility to fit your 
patients the way you choose. Follow the First Fit workflow 
for a fast and convenient baseline fit to make a great first 
impression. And with Remote Adjust, you can make fine-
tuning adjustments informed by their everyday listening 
environments to support your patients, wherever they are.

Unitron TrueFit  
fitting software

What’s new with Unitron TrueFit 5.9 

	> Customized Coach workflows
	> Faster FLEX:UPGRADE™ technology level changes
	> Faster FLEX:TRIAL™ technology level changes
	> EasyGuard™ Vented dome support
	> Automatic REM support for higher versions and 

new systems

Support for Smile:
	> Insera™ S-R
	> Insera™ S-10 NW O

First Fit Remote Adjust FLEX:UPGRADE™Log It All Ratings Success Check

87%

84%

of customers agree that 
Unitron TrueFit software 
is easy to use.*

of customers agree that Unitron TrueFit  
fitting software facilitates quick and  
easy adaptation to amplification for  
new wearers.*

FLEX:TRIAL™

A Sonova brand

Coach



Easy comparisons 
Unitron TrueFit software lets you know exactly what 
your patient is getting at each technology level by 
highlighting the added features, along with convenient 
feature diagrams and descriptions. Compare technology 
levels quickly and easily and use FLEX:TRIAL to help your 
patients make an informed decision about which level 
best meets their needs. Should their needs change, you 
can upgrade their devices using FLEX:UPGRADE right from  
the fitting software.

View patient adjustments
Easily view volume changes in each listening environment  
as well as any equalizer adjustments made via the  
Remote Plus app in the Unitron TrueFit software. Access  
to patient adjustments help you better understand  
your patient’s needs and preferences.

Data-driven Insights
Go beyond standard data logging with data-driven 
insights. Log It All shares real-life data to help you  
and your patients make objective, data-driven 
decisions about their hearing technology. View Ratings 
from your patients that are supported by contextual 
information. Monitor their successes with Success 
Check, which gives you access to these insights 
between appointments and will even alert you if 
something doesn’t look quite right.

Additional Unitron TrueFit software highlights
	> Automatic Adaptation Manager helps your patients 

adjust to their hearing aids over time

	> Fitting advice supports you in finding solutions if 
your patients are having trouble

	> Tap control training and sensitivity settings makes 
learning how to control their hearing aids a breeze

	> Automatic REM guides you through the target 
matching process and reduces the opportunities 
for human error

	> A personalized Getting Started Guide starts 
your patient off on the right foot with simple 
instructions that reflects the configuration of their 
hearing aids
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86% of customers believe that Unitron TrueFit 
software provides helpful insights that 
support a better outcome for patients.*

*Sonova proprietary research. 2023. Project ID 4688. Please contact marketinsight@unitron.com if you are interested in further information.


