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We live audio. We breathe audio.  
Now and always. This passion is 
what drives us to develop audio 
solutions that make a real difference 
for our customers. Shaping the future 
of the audio world and creating unique 
sound experiences – that's what the 
Sennheiser brand has represented 
for more than 75 years.  
The business with consumer 
electronics products such as 
headphones, soundbars and 
voice-optimised hearable 
technology is operated by 
Sonova Holding AG under 
licence from Sennheiser.

About the 
Sennheiser 
brand

ConC 400

Let your 
conversation 
take center 
stage.

Let your conversation take center stage 
Use this elegant wireless hearing solution to 
enhance your conversations. Speech enhancement 
adjusts automatically based on your surroundings.  
Just put them in whenever you need them 
— and take them out when you don’t. 



 
Earbuds that help when you need them 
The roar of a bus, a barking dog, or other people 
talking next to you — in certain situations, it can 
be difficult to have a conversation. That’s when 
ConC 400 comes in. Just wear this wireless hearing 
solution to cut through the noise whenever you need 
it. On the town, at the office, or home with family.  

But don’t let the convenience fool you 
— the technology inside is as advanced as it 
gets. These earbuds can even tell what kind of 
environment you’re in and give you the right 
speech enhancement for your surroundings. 

You’re in complete control  
When background sounds make it difficult to hear 
what people are saying, you need more than just 
a volume boost. That’s why ConC 400 uses active 
noise cancellation and beamforming to cut right 
through the noise. The only thing to reach your 
ears is clear, easy-to-understand speech.  

And when you’re looking for some peace and quiet, 
you can turn on noise cancellation. What if you want 
to hear more of your surroundings later? Just turn up 
Ambient Awareness. And when you no longer need 
them, simply remove the earbuds and put them 
back into their elegant case. 
 

Setup and personalization are easy in the app 
In most situations, ConC 400 earbuds adjust fully 
automatically. All you have to do is put them in 
your ears. But sometimes, you want to fully 
control what you hear.

The intuitive companion app is available for free 
from the major app stores. It gives you easy, guided 
setup and access to all your settings in one place. 
Settings for Relax, Communicate, and Stream let 
you select how your earbuds perform according 
to your situation or personal preferences.

Use with practically any Bluetooth-enabled device 
Once you’ve connected to a device, ConC 400 
intelligently adjusts to whatever content you’re 
listening to. When language-based content like 
a podcast is playing, your earbuds automatically 
provide just the right amount of speech enhancement 
to make everything easy to understand.  

The TV Connector is an optional adapter that lets 
you connect your TV set through its audio output to 
ConC 400. This way, you can enjoy clear TV listening 
with perfectly synced voices, but without disturbing 
anyone else in your home. 

Let speech enhancement match your 
surroundings with automatic scene detection
 
Block out noise, relax, and focus better 
with active noise cancellation 
 
Hear more of what’s around you 
with Ambient Awareness  
 
Get easy setup and personalization 
from the companion app 
 
Connect to any Bluetooth device including 
smartphones, laptops, tablets, and smart TVs
 
Hear clearer during calls with speech 
enhancement and active noise cancellation

Enjoy clearer 
conversations with 
advanced speech 
enhancement.

*ConC 400 performance study, FORCE Technology, 2022

“95% of users experience 
significant speech enhancement

in noisy situations when 
using the product”*


