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Unitron makes life vibrant with amazing hearing solutions designed to make 
the experience easy. Because everyone deserves to Love the experience.™
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Clever solutions that help you shine
Our Experience Tech Tools, Unitron TrueFit™ fitting software,  
and Remote Plus app help you deliver personalised care across 
the Smile portfolio—and now, they’re better than ever.

Improvements to our Experience Tech Tools
Log It All 
Gain deep insights into how clients engage with the world around them, empowering you to 
make more personalised recommendations that enrich every moment—and amplify their daily 
lives. Improvements to Log It All make it even easier to support counselling conversations and 
technology level selection. 

Ratings 
Enhancements to Ratings let clients provide more in-the-moment feedback through the Remote 
Plus app. In addition to capturing their hearing instrument settings, Ratings captures information 
about their listening situation, supporting more efficient and personalised counselling. 

Deliver a truly personalised hearing experience  
and bring joy to your clients every day.

Easy for you

Sonova AG, Laubisrütistrasse 28, 
CH-8712 Stäfa, Switzerland



Easy  
to wear

The Smile platform from Unitron helps  
you bring your clients clever solutions that 
enhance their hearing journey, allowing 
them to delight in what life has to offer—
while giving you the tools and confidence to 
deliver exceptional care at every step. 

Moxi S-R
A sleek, rechargeable 
style that fits comfortably 
behind the ear, built 
for all-day wear and 
effortless connection— 
at home or on the go. 

Insera S-R
A discreet, custom, in-the-
ear style that’s made 
for each client, with 
rechargeable power and 
reliable connectivity.4

3 Not compatible with Insera S-R products.  
4 Hearing aids shown actual.  
5 Charging case not shown actual size.

Give your clients a hearing experience that transforms not just how they 
hear, but how they live. With advanced sound performance and Universal 
Connectivity, Smile delivers an uplifting, everyday listening experience.

Brilliant sound performance Universal Connectivity2 
Smile is the platform designed to help clients feel it 
all, from ear to ear.

At the heart of Smile is the ERA™ chip, delivering a 
powerful combination of performance and stability.

The platform adapts to a range of listening 
environments, seamlessly adjusting sound to match 
life’s changing moments—from calm and quiet to 
noisy and complex.

Speech Enhancement with Soft Speech supports 
better understanding in quieter moments, reducing 
listening effort and fatigue.1

Enhanced speech-from-noise separation, powered 
by DNN technology, helps clients stay in the 
conversation when life gets loud and sounds are 
coming from all directions. 

Whether they’re navigating the hustle and bustle  
of a busy café or soaking up the quiet at home,  
your clients can feel the joy in every chat,  
laugh or moment. 

Smile delivers Universal Connectivity thanks  
to the ERA chip. 

It’s equipped with updated Bluetooth®, making 
it easier than ever for clients to stay connected 
to their favourite devices. Products on the 
Smile platform can maintain simultaneous 
connections with two devices and support 
pairing with up to 8 devices. 

With impressive range and seamless, instant 
switching between acoustic and streamed 
signals, hands-free calls with loved ones sound 
more vibrant. 

Clients have more flexibility, with the freedom 
to walk away from their phones and multi-task 
while staying connected thanks to up to 6x more 
wireless transmission power. 

Charging is easy
ChargerGo for Moxi S-RX and Moxi S-R, 
and Charger ITE for Insera S-R make 
powering up stress-free.5 

Moxi S-RX (NEW)
Enhanced speech-
from-noise separation, 
powered by DNN 
technology, helps clients 
stay in the conversation, 
even in the loudest 
settings—and even when 
sounds are coming  
from every direction. Easy to hear

1 Reference: Latzel, M., Heeren, J., and Lesimple, C.(2024).
2 Universal Connectivity not available for the Insera S 10 NW O.
The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of each marks by Sonova AG is under license.

Always ready for what each  
moment brings. Your clients deserve 
great sound and a great fit, and  
MoxiTM S-RX, Moxi S-R, and InseraTM S-R 
hearing instruments deliver.
From sleek, behind-the-ear styles to discreet, custom 
in-the-ear options, the Smile portfolio offers flexibility 
to suit every lifestyle. Designed to keep up with the 
day, these hearing instruments deliver dependable 
performance with lasting comfort.

With water-resistant housing, IP68-rated protection 
against dust and moisture, and EasyGuard™ domes 
wax protection3, Smile hearing instruments offer 
proven reliability you can trust. 


