
Get the most from your experience!  
Contact your Unitron representative to learn more.
1800 212 313 
unitron.com/au

Unitron makes life vibrant with amazing hearing solutions
designed to make the experience easy. Because everyone
deserves to Love the experience.™

Experience Tech Tools
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Clients experience:
•	 An automatic way to communicate 

their lifestyle and listening habits to 
their hearing care professional

•	 Proactive care and the peace of mind 
knowing they are fully supported in 
their hearing journey

•	 The convenience of receiving  
support without a visit to the  
clinic – especially when used  
with Remote Adjust

You experience:
•	 The advantage of staying informed about 

your client’s hearing journey which helps with 
preparation for a follow-up appointment, or 
when responding to client concerns

•	 Optional email notifications if there is an issue 
that we think might need your attention, like 
low wearing time or a low satisfaction score 

•	 More awareness of your client’s need for  
support between appointments

•	 Insight into your client’s experience helping you 
know what to expect at their next appointment

Success Check
Success Check allows you to view your client’s usage data, Log It All  
score, Ratings and more. Receive alerts to successes or barriers 
without the need to connect hearing instruments to fitting software.

Conveniently access 
valuable insights about 
the client experience
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