
The Remote Plus app provides a modern, 
user-centric experience that features:
•	 A vibrant, user-friendly design that 

encourages client engagement
•	 Intuitive icons and compelling pictures 

for the app’s features and programs
•	 Seamless and efficient navigation that 

reduces user taps for in-the-moment 
personalisation

•	 Smooth screen flows and  
enhanced accessibility features

Your clients can choose how they want 
to hear the world, plus how they like to 
interact with the app using the following 
personalisation options:
•	 Comfort and clarity optimisation, volume 

adjustments and program selection all 
from the Home screen

•	 Simple adjustments of situation-specific 
programs and features for unique 
circumstances and preferences

•	 The ability to customise program names 
and choose between program 
photos and icons

•	 Two app modes to choose from: 
Advanced and Classic

The Remote Plus app delivers a truly personalised 
experience to every client by empowering them  
with convenient customisation options. 

Simplicity + Personalisation

Put the power to 
choose in the palm  
of their hands
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Using the innovative tools found in the Remote Plus app, you can provide more personalised hearing 
care to your clients along every step of their journey from fitting through ongoing support. 

*For the use of the Remote Plus app, Unitron hearing aids with 
Bluetooth® connectivity are required. The Remote Plus app works  
on Apple smartphones with iOS 15 or newer and Android smartphones 
with version 8.0 or newer.

Lifestyle data
With an expanded view of Log It All 
data, your clients get a clear picture of 
their listening lifestyle allowing them 
to make decisions with confidence. 
The Remote Plus app also features an 
activity tracker and step counter.*

*Availability may be limited by product style.

Everyday support
Send your clients home with 
confidence knowing they have 
everything they need right at their 
fingertips. The app features support 
resources including how-to videos, 
tips, and frequently-asked questions, 
ensuring your clients receive guidance 
for the day-to-day maintenance of 
their hearing instruments through 
Coach, the app’s virtual hearing aid 
guide. Messages are delivered based 
on their individual journey, accessible 
anytime by clicking on Coach in the 
Support tab.

Connected care
Stay connected to your clients’ 
personal hearing journeys with 
Ratings in real-time that alert you 
to their successes and additional 
hearing needs. Using the Remote Plus 
app, clients can submit their in-the-
moment impressions of any listening 
situation. You can respond to their 
feedback with Remote Adjust so they 
don’t have to rely on recall at their 
next appointment. 

Download the app and try it for 
yourself using demo mode:

It’s all about  
the experience

unitron.com/au
1800 212 313


