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Remote Plus app

You choose how 
you want to hear 
your world



Embrace your  
hearing journey 
for what it truly is:  
it’s your 
experience
And when you do, you’ll discover that the 
Remote Plus app makes it easy for you to 
customise your hearing journey your way,  
every step of the way.

*For the use of the Remote Plus app, Unitron hearing aids with 
Bluetooth® connectivity are required. The Remote Plus app works on 
Apple smartphones with iOS 15 or newer and Android smartphones with 
version 8.0 or newer.

With quick and seamless navigation in 
the Remote Plus app, you can easily and 
discretely make the adjustments you 
need in the moment. From volume control 
to programs that you can select and 
customise, you choose how to personalise 
your experience! 

You can even customise the app’s user 
interface by choosing between two modes 
to suit your desired level of functionality.



Get started in just a few taps

App Store badge is a trademark of Apple Inc., registered in the 
U.S. and other countries. Google Play and the Google Play logo are 

trademarks of Google LLC.

First, search for Unitron Remote Plus on the App 
Store or Google Play or scan the QR codes above, 
and download the app to your smartphone.
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Launch the app and 
follow the on-screen 
prompts to pair your 
hearing aids.
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These three options unlock a suite of unique 
features that enhance both your app and 
your hearing care experience for even greater 
personalisation and support!

3 Activate 
Insights

Enable 
notifications

Allow location 
access



Personalise your 
experience in any moment

Take confident steps  
into better hearing

Work together throughout 
your hearing journey

The Remote Plus app allows you to adjust sound 
clarity and listening comfort in the moment. 
From the home screen, you can swipe to select 
pre-set and optional programs designed for 
different locations, times of day, conversations 
or lifestyle activities. 

Tap customisation options to personalise the 
look and feel of your program carousel, and to 
access sound and equaliser controls for further 
optimisation of your listening experience.

It might feel like there is a lot to learn at your first 
appointment, but don’t worry about remembering 
it all. As you begin your hearing journey, you can 
confidently manage the day-to-day maintenance 
of your hearing aids with the help of the  
app-based Coach notifications. You’ll have  
access to easy-to-understand instructions and 
videos, plus you’ll receive reminders and tips 
delivered straight to your smartphone.

Stay in touch with your hearing care  
professional with Ratings. You can easily 
provide real-time feedback about your 
experience. Your hearing care provider can 
access insightful listening lifestyle data via 
Success Check, and they can even send 
fine-tuning adjustments directly to your app, 
wherever you are via Remote Adjust.

Pre-set and  
optional programs

Customisation 
options

Ratings

Volume 
control

Comfort and 
clarity boost

Simple main 
menu



1800 212 313
unitron.com/au

At Unitron, we empower people with life-enhancing hearing experiences 
that fit seamlessly into their world. Our sound performance technology, 
Experience Innovations, and intuitive design work perfectly together to 
provide personalisation and optimisation. Because everyone deserves to 
Love the experience.™ 
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