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Coach counselling guide
Coach helps your clients integrate hearing instruments into their lives with personalised, timely and helpful tips, reminders and advice.

Which clients are Coach candidates?
New wearers:

Ideal for clients who are new  
to using hearing instruments and 
need ongoing support  
and reminders 

Clients who need  
extra guidance:

Those who benefit from step-by-
step instructions and regular tips to 
manage their hearing instruments 
effectively

Tech-savvy clients:

Individuals comfortable using 
smartphone apps will find the 
Remote Plus app and Coach 
notifications convenient

Clients seeking independence:

Clients who prefer managing their 
hearing instruments independently 
with minimal in-clinic visits

A Sonova brand

Why use Coach? 
Enhanced support:  
Coach automatically provides clients 
with clear, easy-to-understand guidance 
to help them transition confidently to 
their new hearing instruments

Reduced follow-ups:  
By providing convenient instructions, 
tips and advice beyond the clinic, Coach  
may lessen the need for follow-up calls 
and visits

Improved client experience:  
Clients receive continuous support, 
making their experience with hearing 
instruments smoother and more 
enjoyable

Efficient appointments:  
With Coach handling reminders for  
new wearers, you can focus on the other 
aspects of the client’s hearing care 
during appointments

Discussing Coach with your clients
Educate your clients about the easy support options available through Coach to assist  
them at every stage of their hearing journey—whether they’re adjusting to their new  
hearing instruments or continuing to learn how to best use and care for them over time.  
Here’s when and how to discuss Coach:

Introduce Coach while setting up the Remote Plus app  
and explaining the tools included

“I want to make sure you have all the support you need with 
your new hearing aids. Coach can provide personalised advice 
and reminders right when you need them. All you have to do is 

download the Remote Plus app.”

Remind clients where to find their 
Coach notification history

“Remember, you can easily access  
your previous Coach messages for  

extra support or a refresher on caring 
for and using your hearing aids. Do you 

know where to find Coach in the  
Remote Plus app?”

Reinforce the benefits of Coach  
at follow-up appointments and  

routine check-ins
“I think Coach would be a great resource 

for you. It will send practical tips and 
reminders right to your phone, so you don’t 

have to remember everything from our 
appointments. If you’d like, I can show  

you where to find it in the app.” 
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Responding to questions from clients Supporting resources 

For you:
Coach quick start guide

For your clients:
Remote Plus app consumer brochure

Quick start guideCoach
Coach helps your clients integrate hearing instruments into their lives with personalised,  
timely and helpful tips, reminders and advice.

Getting started

Step 1: Activate Insights

End Fitting > Insights Setup

• For clients to receive 
Coach notifications,
ensure you are logged 
into myUnitron with
Insights enabled at the 
time of the fitting

Step 2: Client Insights activation

• Simply download the 
Remote Plus app

• Pair their hearing 
instruments

• Activate Insights

Notes:

• If your client chooses 
to activate Insights 
later, they can do so 
by tapping More in
the Remote Plus main 
menu, then Insights 
Settings

• You can check that your 
client has activated 
Insights on the End 
Fitting > Insights Setup 
screen
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How your clients receive Coach noti ications

Coach uses Insights data, like usage, Ratings, and overall satisfaction to analyse 
your client’s experience and provide meaningful instructions and tips. There are 
many potential notifications that could be sent, from instructional guidance on 
hearing instrument management, tips on usage, and messages of encouragement.

For additional context, please see the sample of notifications included  
on the back of this document
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Remote Plus app

You choose how 
you want to hear 
your world

“What kind of tips and reminders will I receive?”

“There are dozens of different tips and 
reminders that can be sent to your phone. 
You’ll receive personalised advice on using and 
maintaining your hearing aids, reminders about 
battery changes, and encouragement to help 
you adjust.”

“Will these notifications use a lot of my phone’s data?”

“No, the notifications are designed to be 
minimal and should not use a significant 
amount of your phone’s data. They are sent 
to ensure you get timely support without 
impacting your data usage.”

“Is my personal information safe with Coach?”

“Absolutely, your privacy and data security 
are our top priorities. All information used by 
Coach is securely stored and used solely to 
enhance your hearing care experience.”

“How often will I get notifications from Coach?”

“Coach notifications are sent based on your 
usage and needs. You’ll receive them at 
appropriate times to help you manage your 
hearing aids effectively.”

“Can I use Coach without notifications?”

“Coach notifications can be turned off in the 
Remote Plus app by navigating to ‘More’ and 
selecting ‘Notification Center.’ You will still have 
access to all your Coach messages in  
the Support section of the app.”

“What if I miss a notification?”

“Don’t worry if you miss a notification. You can 
always review past tips and reminders in the 
Remote Plus app at your convenience.”
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Unitron makes life vibrant with amazing hearing solutions designed to make the 
experience easy. Because everyone deserves to Love the experience.™


