Unitron TrueFit- software
advanced installation guide

Command Line Parameters
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1. Introduction

The Unitron TrueFit software installer (InstallShield project type: Basic MSI) consists of an
MSI and a setup.exe. The setup.exe is responsible for checking and installing prerequisite
components which can be found in the ‘ISSetupPrerequisites’ directory. Both, the MSI and
setup.exe, react to command line parameters. Therefore, when launching the installer via
the setup.exe, one has to respect a special syntax in order to have the arguments for the MSI
passed through to it (-> chapter 4, /v : pass arguments to Msiexec).

The setup.exe command line parameters are described in chapter 4. The MSI command line
options are described in chapter 5. In addition, Unitron TrueFit package-specific properties
can be specified in order to configure the installation itself. These properties are described
in chapter 3, together with some examples.

All this information is subject to change without further notice.

2. Installer prerequisites

When installing Unitron TrueFit software via the setup.exe, the installer prerequisites are
handled automatically by the installation program.

If you are using a single file MSl installer, the prerequisites are not automatically installed
and it is expected that all prerequisites are properly deployed prior to attempting to install
Unitron TrueFit software.

The follow table lists all of Unitron TrueFit software’s prerequisites, and the recommended
order in which they should be installed.

«  Windows Installer version 3.1.4

«  Microsoft Visual C++ 2017 Redistributable

The Microsoft .Net Framework 4.8 is part of the operating system distribution for Windows 11
and 10, except for Windows 10 versions 1607 and 1809 - Download .NET Framework 4.8 | Free
official downloads. Please download and install it before installing Unitron TrueFit.
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3. Unitron TrueFit installer command line parameters

3.1 Available properties

The Unitron TrueFit MSI takes the following properties into account:

C_COUNTRY Unitron TrueFit country selection. Not all listed countries might be supported at all times. Please verify the
actual availability in the ‘User Settings’ dialog, country dropdown menu.

Algeria DZ Finland FI Luxembourg LU Serbia RS
Argentina AR France FR Macau MO Singapore SG
Australia AU Germany DE Macedonia MK Slovak Republic SK
Austria AT Georgia GE Malaysia MY Slovenia S|
Bahrain BH Greece GR Malta MT South Africa ZA
Bangladesh BD Hong Kong HK Mexico MX Spain ES
Belgium BE Hungary HU Moldova MD Sri Lanka LK
Bolivia BO Iceland IS Mongolia MN Sudan SD
Bosnia-Herzegovina BA India IN Morocco MA Sweden SE
Brazil BR Indonesia ID Myanmar MM Switzerland CH
Bulgaria BG Iran IR Namibia NA Syria Sy
Canada CA Iraq 1Q Netherlands NL Taiwan TW
Chile CL Ireland IE New Zealand NZ Thailand TH
China CN Israel IL Norway NO Tunisia TN
Colombia co Italy IT Oman oM Tiirkiye TR
Costa Rica CR Japan JP Pakistan PK Ukraine UA
Croatia HR Jordan JO Palestine PS United Arab AE
Cyprus cY Kazakhstan KZ Panama PA Emirates
Czech Republic Cz Kenya KE Peru PE United Kingdom GB
Denmark DK Korea KR Philippines PH United States us
Dominican Republic DO Kuwait KW Poland PL Uruguay uy
Ecuador EC Latvia Lv Portugal PT Uzbekistan Uz
Egypt EG Lebanon LB Qatar QA Venezuela VE
El Salvador SV Libya LY Romania RO Vietnam VN
Estonia EE Liechtenstein LI Russia RU Yemen YE
Fiji FJ Lithuania LT Saudi Arabia SA
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C_LANGUAGE Unitron TrueFit language selection. Not all listed languages might be supported at all times. Please verify
the actual availability in the ‘User Settings’ dialog, language dropdown menu.

Arabic ar-JO Korean ko-KR
Bulgarian bg-BG Latvian lv-LV
Chinese (Simplified) zh-CN Lithuanian lt-LT
Chinese (Traditional) zh-TW Norwegian nb-NO
Croatian hr-HR Polish pl-PL
Czech cs-CZ Portuguese pt-PT
Danish da-DK Portuguese (Brazil) pt-BR
Dutch nl-NL Romanian ro-RO
English en-Us Russian ru-RU
Farsi fa-IR Serbian S sr-Latn-C
Finnish fi-Fl Slovakian sk-SK
French fr-FR Slovenian sl-SI
French (Canada) fr-CA Spanish es-ES
German de-DE Spanish (Latin America) es-CO
Greek el-GR Swedish sv-SE
Hungarian hu-HU Turkish tr-TR
Italian it-1T Ukrainian uk-UA
Japanese ja-JP

C_NOAHINSTALLATION
0: standalone installation
1: Noah installation (default setting but not considered if Noah not found)

C_INSTALLDIR Unitron TrueFit installation directory

C_FEATUREKEYS OfflineMode: Sets TrueFit to Offline Mode. Prevents Unitron TrueFit from accessing the Internet.
DisablelmprovementProgram: Disables data collection for the Unitron TrueFit improvement program.

DisableWindowsVersionWarning: Disables windows version alert in Unitron TrueFit (please refer to
disclaimer below).

Note: Multiple C_FEATUREKEYS can be used within a single command by separating them with a semi-colon.
C_TEAMVIEWERINSTALLATION

0: not selected for installation

1: default, selected for installation

A previously installed remote access client from any earlier installation will not be removed by
setting C_TEAMVIEWERINSTALLATION=O0. It has to be removed manually.

DISCLAIMER

INSTALLATION OF THE SOFTWARE ON OPERATING SYSTEMS ("0S") THAT ARE NO LONGER SUPPORTED BY THEIR MANUFACTURERS POSE SIGNIFICANT SECURITY RISKS.
IMPORTANT NOTICE: IF THE INSTALLER CHOOSES TO DISABLE THE WARNING MESSAGE REGARDING THE OS VERSION BY SETTING THE 'DISABLEWINDOWSVERSIONWARNING'
OPTION DURING INSTALLATION, SONOVA AG DISCLAIMS ALL LIABILITY FOR ANY SECURITY VULNERABILITIES OR ISSUES THAT MAY ARISE AS A RESULT. USERS ARE STRONGLY
ENCOURAGED TO UPDATE THEIR OS TO A SUPPORTED VERSION AND/OR ENSURE THEIR OS IS ENROLLED IN THE EXTENDED SECURITY UPDATE (ESU) PROGRAM TO MITIGATE
POTENTIAL RISKS. BY PROCEEDING WITH THE INSTALLATION AND USE OF THE SOFTWARE, USERS ACKNOWLEDGE AND ACCEPT THAT SONOVA AG SHALL NOT BE HELD
RESPONSIBLE FOR ANY DAMAGES, LOSSES, OR SECURITY BREACHES RESULTING FROM THE USE OF AN UNSUPPORTED OS.
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3.2 Examples

Precondition: Current directory is where the installation program resides.
Example 1:

The following command will install Unitron TruefFit...
unattended/silent
« will set Unitron TrueFit country to France
will set Unitron TrueFit language to French
«  will register Unitron TrueFit in Noah (Noah needs to be installed)
will use the default install directory
« will produce a install log file Unitroninstall.log in the Temp directory
will set Unitron TrueFit to Offline Mode
- will disable data collection for the Unitron TrueFit improvement program

setup.exe /s /v"/gn [I*v %temp%\Unitroninstall.log C_COUNTRY=FR C_LANGUAGE=fr-FR
C_NOAHINSTALLATION=1 C_FEATUREKEYS="0OfflineMode;DisablelmprovementProgram"

Or, for a single file MSl installer:

msiexec /i "Unitron TrueFit.msi" /gn /*v %temp%\Unitroninstall.log C_COUNTRY="FR"
C_LANGUAGE="fr-FR" C_NOAHINSTALLATION="1"
C_FEATUREKEYS="0fflineMode;DisablelmprovementProgram”

Example 2:

The following command will install Unitron TrueFit software...
unattended, with a basic user interface
« will set Unitron TrueFit country to Germany
will set Unitron TrueFit language to German
« willinstall Unitron TrueFit in Standalone with desktop shortcut
will set the installation directory to C:\Program Files\Unitron\Unitron TrueFit
« will produce a install log file Unitroninstall.log in the Temp directory

setup.exe /s /v"/qb /[*v %temp%\Unitroninstall.log C_COUNTRY=DE C_LANGUAGE=de-DE
C_NOAHINSTALLATION=0

C_INSTALLDIR=\"C:\Program Files (x86)\Unitron\Unitron TrueFit\""

Example 3:

The following command will uninstall Unitron TrueFit with a basic user interface and produce a
logfile
C:\UnitronUninstall.log

setup.exe /s /x [v"[qr [[*v C:\UnitronUninstall.log"

Note: when the setup.exe is called and no log file defined, a log file %temp%\Unitroninstall.log is
automatically created.
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4. Setup.exe command-line parameters
https://docs.revenera.com/installshield24helplib/helplibrary/IHelpSetup_EXECmdLine.htm

5. Msiexec.exe command-line parameters




[li Instructions are available at www.unitron.com/instr

Need assistance?

Australia - 1800 212 313
Austria - +49 711658538 0
Belgium - +31 88 600 88 10
Brazil - +55 113748 0960
Canada - 1800 265 8255
China - +86 21 61205533
Denmark - +45 64 4178 87
France - 04 26 23 22 00
Germany - +49 711 658538 0
India - +91-22-26871151
Mexico - +52 55 5207 1703

For countries not listed - +1 519 895 0100

Netherlands - +3188 600 88 10

New Zealand - 0800 864 8766

Russia - +7 495 788 02 04

South Korea - +82 2 859 4902

Spain - +34 902 494 960

Switzerland - 0800 928 800

Taiwan - +886 2 22216722

Tiirkiye - +90 212 232 67 22

U.K. and Ireland - +44 (0) 1925 247810
U.S. - 1800 888 8882

Contact your Unitron representative for more detailed
information related to Unitron TrueFit software updates.
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Sonova AG
Laubisritistrasse 28
CH-8712 Stafa, Switzerland

Importer for European Union:

Sonova Deutschland GmbH
Max-Eyth-Str. 20
70736 Fellbach-Oeffingen, Germany

029-6559-02/V8.00/2025-09/jb ©2023-2025 Sonova AG or its affiliates. All rights reserved.

sonova

HEAR THE WORLD



